
Delivering the right expertise to 

boost airport operations



Airport performance  
delivered from approach to departure

Are you prepared? 
Is your airport able to deal with the rapid increase of air traffic, 
which IATA predicts will double by 2034? Insufficient airport 
performance can seriously damage the possibilities to handle 
future air traffic expansion, affecting both customer satisfaction  
and cost negatively. At the same time, the industry must 
align with an ambitious set of global CO2 targets to lower its 
footprint. Being able to handle the increasing air traffic in a safe, 
green and profitable way is a challenge that faces every airport 
and airline.

See the bigger picture
By harmonizing operations at the gate, on the airfield and in 
the tower, there will be a better flow of traffic, from approach  
to departure. ADB SAFEGATE offers solutions for an integrated 
system to reduce turnaround times and increase aircraft 
movements. 

In the following we will take a closer look at the services and 
maintenance programs that we offer to make the systems run 
smoothly, from the first idea, through design and installation, 
to maintenance and regular service.
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 Finding a solution with the space available
With the global trend toward urbanization, cities are expanding 
far beyond their original borders. Airports can no longer rely 
on physical expansion to meet the challenges ahead. There-
fore, it is crucial to find other solutions that utilize the airport 
infrastructure to its full potential.

”You already have all 
the space you need.”
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Allow your airport to grow 
ADB SAFEGATE offers a holistic approach that can increase 
throughput with the space already available. We are your partner 
for full integration of your airport, offering a reliable solution 
for optimized operations and more aircraft movements. This 
includes services that allow the systems to run with a minimum of 
interruption. 



Worldwide service  
at your fingertips 

The measure of success
Guiding an aircraft from approach to departure is a challenging 
task for ground and apron controllers. Ground control can go 
from a good situation to a very chaotic situation in very little 
time if any of the actors or systems involved doesn’t behave as 
instructed or expected. 

Airports depend highly on the systems that allow them to cope 
with the complexity of ground traffic and apron control, as 
these systems provide them with vital information like commu-
nication, ground radar, gate status and much more. 

When implementing such systems it is of great importance  
the product manufacturer and service partner understand the 
local situation and adapt their system to the airport’s workflow, 
resulting in a tailored and smooth solution that will not only 
help to manage but also improve the flow of traffic. 

Much of a system’s success lies in the preparation and design 
phase of an implementation project, and the measure of success 
continues through scaled maintenance services and a direct 
help line to the system’s manufacturer for emergency situations.

System failure has an immediate and immense impact on opera- 
tions and while it is hard to avoid all possible kinds of failure, 
it is possible to maintain a healthy system and be prepared for 
fast and effective corrective action in case of a defect.
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A deficient Service and Maintenance plan causes:

 Higher frequency of unexpected failures 

 Longer response & resolution times

 Increased costs

 Lower system availability

 Traffic flow interruptions and delays
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Services and maintenance
Optimizing your investments

A good start is half the job done 
ADB SAFEGATE has a steadily growing and innovative  
services portfolio and our service vision starts long before  
the installation of any products or systems. 

The base for all projects is the preparation phase, in which all 
the calculations and assessments are carried out in coopera-
tion with the customer. With a tailor-made design that includes 
all relevant details, the project manager has everything under 
control: cost, timing, required number of staff and equipment 
needed for the installation. 

With all the calculations done the project is off to a healthy 
start and many pitfalls will have been avoided before the  
commencement of the installation phase. 

Commissioning and maintenance
ADB SAFEGATE has a holistic approach to Services & Mainte-
nance. The preparation and installation phases are followed 
by the commissioning and maintenance phase, where the staff 
involved receives training, and preventive maintenance and 
dedicated support channels are activated. 
Regular service of the products ensures that the systems 
are always online and offering maximum availability of the 
infrastructure at all times. Most systems from ADB SAFEGATE 
are designed as such that maintenance and service can be 
carried out while these systems are still running, allowing for 
substantially decreased downtime.
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Solid performance levels, achieved by:

 Properly designed projects

 Scalable systems and solutions

 Flexible maintenance solutions

 Expert support channels 

 Highly efficient software solutions
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Bringing peace of mind 
by perfectly supporting your operations

ADB SAFEGATE offers service level agreements that provide the benefits of skilled and 
flexible support teams, optimized maintenance programs, and ongoing access to new 
technology and best practices in the industry.
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Efficiency
ADB SAFEGATE has a unique position with its in-house product 
manufacturing and system design. The ADB SAFEGATE service 
teams operate around the globe, gathering valuable experience 
and in-depth knowledge by commissioning and servicing 
airport systems and installations.
Our service operations can complement the airport’s existing 
service teams, or we build a maintenance organization from the 
ground up, guaranteeing maximized performance levels.



 

Sustainability
Properly installed systems can be used 
to their full potential. A poor installation 
might deteriorate the product, leading to 
increased costs down the road. With ADB 
SAFEGATE’s services and maintenance offer, 
it is possible to lower the total cost of ow-
nership. Operating a healthy system means 
achieving and even exceeding the life 
expectancy, which leads to less waste and a 
more sustainable solution over time.

Service | 9

Safety
With systems that are running smoothly, it 
is possible to increase capacity and speed 
up turnaround times without compromis-
ing safety. Properly designed systems with 
regular maintenance decrease the need for 
repairs and downtime and increase both 
efficiency and safety.



Prepare your airport
and maintain it

If it is your ambition to expand to meet tomorrow’s traffic 
demands in a safe, efficient and sustainable way, it is time  
to act today.

Design for the future
With a thorough analysis of the needs of the airport or  
airline in question, it is possible to design a system that is 
well suited for today’s needs, but also prepared for future  
expansion. ADB SAFEGATE operates in more than 175  
countries, serving more than 2,000 airports worldwide, 
including larger hub airports, such as Heathrow, Mumbai, 
Frankfurt, Changi, Charles De Gaulle, Dubai, Munich and 
Atlanta. ADB SAFEGATE has the knowledge and experience 
to design systems that allow for cost-control right from  
the start of a project and beyond.
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Boost airport performance
Every airport is different. A solution must be tailored to  
the airport’s capacity, environment and business objectives.  
Existing airport infrastructure often contains hidden and  
unused capacity that can be released with an operational  
view of the airport. 

ADB SAFEGATE offers one of the most extensive product  
and service portfolios, where the gate, airfield and tower  
are the foundation for fully integrated solutions to support 
airport development and optimize operational procedures. 

Working closely with airport stakeholders, we use our  
operational know-how to enable the different parts of an  
airport to work together as one. ADB SAFEGATE is your partner 
for increasing airport performance from approach to departure. 

Read more about our solutions at adbsafegate.com or  
contact our coworkers at an ADB SAFEGATE office close to you



“We offer service 24 hours a day, seven days  
a week, year round. Our goal is to provide fast and 

efficient support to our customers, no matter  
where they are in the world.”

Christian Onselaere CEO, ADB SAFEGATE

Gate: Shortening turnaround times, our automated  
platforms for aircraft docking and apron management  
improve predictability and efficiency while minimizing  
the risk of accidents.

Airfield: Providing active visual guidance, our solutions  
for intelligent airfield lighting allow pilots to land, taxi and 
take-off safely and efficiently.

Tower: Supporting Air Traffic Controllers (ATCO), our  
solutions offer an optimized throughput and the safest  
way from touchdown to take off.

Services and Maintenance: Airport operations require a 
variety of technical support services, including maintenance 
and training. Our portfolio meets these needs – from  
concept of operations to gate and airfield lighting design, 
and from audit and survey to project management and 
customizable maintenance packages that include full  
maintenance. 
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ADB SAFEGATE is a leading provider of intelligent solutions that deliver superior airport performance 
from approach to departure. We partner with airports and airlines to analyze their current structures 
and operations, and jointly identify and solve bottlenecks. Our consultative approach enables airports 
to improve efficiency, enhance safety and environmental sustainability, as well as reduce operational 
costs. Our portfolio includes solutions and services that harmonize airport performance, tackling every 
aspect of traffic handling and guidance, from approach, runway and taxiway lighting, to tower-based 
traffic control systems and intelligent gate and docking automation.

ADB SAFEGATE has 900+ employees in more than 20 countries and serves some 2,500+ airports in 
more than 175 countries.

adbsafegate.com


